Dynamic Educator with extensive
experience in banking & finance and
a demonstrated ability to Ilead
international school programs.
Strong communication skills, a
passion for cultural exchange, and
proven leadership in managing
diverse classroom environments
while fostering student
engagement and success. Expertise
in delivering practical, real-world
business education and facilitating
cross-cultural learning experiences,
with a focus on critical thinking,
collaboration, and problem-solving.

< Education

Bachelor of Business Administration
Istanbul University (English), 2007

H# Top 3 Skills

e Intercultural Communication
e Classroom Management

e Subject Expertise

N Certificates

e 150-Hour TESOL Certificate
(Arizona State University)

e Teacher Training Program
(TeachPlus Vietnam)

@ Languages

e Turkish e English

Serbay Hamatoglu

Business Studies & Economics Teacher

j +660818382024 @ serbayhamatoglu@gmail.com @ Bangkok, Thailand

Experienced and professional Business Studies & Economics
Teacher with a strong corporate background. Open to new
teaching opportunities in an international school (secondary or
high school) in China.

== International Teaching Experience

® Business Lecturer | Faculty Member Nov 2023-Present

London Metropolitan University

e Delivering core business modules including Finance, Economics,
and Marketing to international students.

e Facilitating student internships and organizing cultural
integration activities.

e Contributing to academic decision-making as a Faculty
Member.

(UK Accredited University Foundation Course (UFC) and BBA
Program in collaboration with London Metropolitan University at
London Universities @ Bangkok Centre.)

l ESL Teacher, Hanoi, Vietnam 2023
Alda Edu Vietnam Education & Consulting

e Conducted ESL lessons for secondary and high school students,
focusing on interactive, student-centered approaches.

e Enhanced students' speaking and comprehension through
active learning techniques.

ESL Teacher, Chanthaburi, Thailand 2019-2021

Saritdidet School (English Program)
Benchamarachuthit Chanthaburi School (English Program)

e Instructed English as a foreign/second language to
secondary/high school students and contributed to a multi-
cultural environment collaborating with foreign/local teachers.

¢ Developed and implemented a two-month Teacher Training

workshops for Thai Teachers at Benchamarachuthit School.

== Corporate Experience

® Commercial Credits Management Supervisor
Ziraat Bank, Istanbul, Turkiye 2015-2018

Managed credit processes for multiple commercial branches,
ensuring adherence to banking regulations. Promoted through
various roles, ultimately taking responsibility for key client portfolios
and contributing to the bank's strategic objectives.

® Senior Commercial Relationship Specialist
Ziraat Bank, Istanbul, Turkiye 2010-2015
Oversaw a portfolio of commercial banking clients, fostering growth

through company visits and the implementation of strategic
marketing initiatives aimed at building sustainable relationships.

== Additional Work Experience

Volunteer English Teacher, Shining Home (Vietnam), 2023
English Teacher, English Time Language School (Turkiye), 2022
English Teacher, Best Lingual Language School (Thailand), 2021
Travel Coordinator, Flamingo Travel (Turkiye), 2018-2019

Retail Credits Assistant Manager (Turkiye), 2008-2010



